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CENTER STAGE

gTOﬁY

The AchiStaSpace the ltalian Alps. Today,

her family roots run even deeper in Santa Maria, CA.
f a m i I Ie a c It all started when her father's father, Regillio, arrived at
y g YI New York's Ellis Island in 1902. Regjillio continued west and
settled in Santa Maria. He worked very hard, saved and

[
Ra n Ch o BOWI, I Ives on purchased property. That property included a small hotel,

with enough land to farm and grow a business.
a n d gets a n u pg rade. Over the years, Regillio’s son and Victoria's dad, Mili,
looked over that same land and decided to establish a place
where families would gather and have fun. So in 1959, Mili
broke ground in the middle of the family
farm and Rancho Bowl was built.

Rancho Bowl is the size of a city block,
situated in an area known for a strong
agrarian culture, including vineyards and
farms along with oil wells. When Rancho
Bowl opened its doors it quickly became the
center of family entertainment in Santa
Barbara County. In 1959, Santa Maria had a
population of 15,000 with many satellite
cities around it. Today, the population has
grown to over 100,000 within the city limits,
and 250,000 in the surrounding area.

The foundation of Rancho Bowl's business
is families and leagues. The first league to
make Rancho Bowl its home was the Ladies
Playmore League, which kept an average
membership of 96 and took up all 24 lanes
of Rancho Bowl. Even today they are still
going strong although their numbers have
declined a bit.

Fifty-five years after it opened, Rancho
Bowl has endured a lot of wear and tear. Last
year, Mili's daughter Victoria looked over the aging facility
and in 2014 a new, renovated, high-tech Rancho Bowl was

BBy Anna M. Littles

I

l'

hen | interviewed Victoria Murray about her
father, Mili Acquistaspace, | had to ask, “What
does such an exquisite name mean?” Victoria
proudly answered, “‘Acquistaspace’ is Italian
for ‘peacemaker’.” And proud she should be. She stands
on the shoulders of a family legacy that encapsulates the
classic American story.
Victoria's family origins

M

run deep in Northern Lty . _
ltaly's Lake Cuomo fw%
district, a picturesque =& ':}rﬂ';sc‘mq e
region 13 miles from the Yot
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born and continues to be the center of family entertainment.
Today Viki, as she is known, runs Rancho Bowl with the help of
her daughter in-law Ashlee. Soon to switch careers and take his
place in the family business is Viki's son, and Ashlee’s husband,
Luke Carranza.

The renovation process is ongoing. Vicki explained that they
broke down the project into phases. Phase one dealt with the
building’s ceiling, which was beginning to sag. They also boosted
their 24 lanes to 32 while adding 120-inch projector screens over
each lane.

In the second phase, they partnered with QubicaAMF for an
updated approach to each lane. Ramps were added to make the
facility accessible for those with disabilities. Phase two also
included new house ball and shoe inventories. But the créme de
la créme in this phase is their electrical and technical upgrades.
With QuibicaAMF's scoring, Rancho Bowl now offers new tech
and hospitality apps so people can order of the menu via the
system and have the food served lane-side. According to Ashlee,
“We have leaped 25 years in technology and we have our

hands full in getting used to such a huge jump.”

Other aspects of the renovation include an integrated system
of cameras with LCD touchscreen terminals situated on each lane.
The cameras takes pictures of the bowlers in action. The photos
are then projected on the overhead screen. It's a fun program
that incorporates animated characters that feature the guest's
happy face after a strike, and a sad face for those infamous
gutter balls.

QubicaAMF is also involved in the marketing of the new and
improved Rancho Bowl. Ashlee works closely with QuibicaAMF's
virtual marketing and support staff, which includes a weekly one-
on-one conference call. This is a new way in which Rancho Bow!
stays connected with its loyal customer base and reaches out
to the entire county.

With a family business that has been going for over 55 years,
it takes a great staff to keep things moving forward. Viki explains
that its backbone is Rancho Bowl's two managers of 30 years,
Larry and Karen Cobb. Larry handles all things mechanical, and
Karen handles the office.
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And there's a lot to handle in the office. This past December was Rancho
Bowl's busiest month ever, booking one corporate party after another.

In addition to being the family entertainment center in the county, Rancho
Bowl is known for Executive Chef Brenda Vasquez, along with its famous Santa
Maria BBQ including baby back ribs. Born and raised in Santa Maria, Chef
Brenda has already caused a stir in the area by turning down a coveted position
at a high-end restaurant in favor of returning to her roots and taking over the
restaurant, bar and grill at Rancho Bowl. Today, people come out just to enjoy
Chef Brenda's cuisine, making Rancho Bowl the culinary hub of the region.
Business-wise, the restaurant opens at 7 a.m., serving breakfast, lunch and
dinner all the way to 2 a.m. in the bar area.

This ties into Rancho Bowl's next phase of renovation. In phase three, Viki
will take on the bar and restaurant as well as grow and expand the arcade
by adding redemption. According to Viki, “The restaurant business is growing
in leaps and bounds. The challenge is that the bar and restaurant are now
on top of each other.” A re-design of the restaurant and bar, including both
back and front areas, will open up more space.

Viki and Ashlee are also working closely with an architect to see how they
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can facilitate more parties, group and corporate
events. Currently Rancho Bowl has only one kids'
party room, while Viki and Ashlee want to be able
to host several parties at the same time.

Today, they're serving not only the community,
they're also bringing in large tournaments that
have bumped up tourism to the whole area. In
fact, Rancho Bowl has won accolades for being
the best location for area tourists to visit. After all,
Santa Maria is wine country and was the backdrop
for the 2004 Fox Searchlight comedy film Sidleways.

In 1921, an ltalian-born actor by the name of
Rodolfo Alfonso Raffaello Pierre Filibert Guglielmi
di Valentina d'Antonguolla befriended Mili and his
father. The world knew this actor as the legendary
Rudolf Valentino, who was in the area filming 7he
Sheik. At that time, the family only owned the farm
and the hotel. A friendship with Valentino
blossomed over the fact that the hotel had an
underground working bar. In 1921 that was a big
deal since it was the height of Prohibition. Any
establishment serving bootleg liquor was an oasis
in the desert, or at least Valentino thought so.

From generation to generation, Rancho Bowl has
stood the test of time. Today, being known in the
region as the hub of fine dining and family
entertainment, there's a lot to its credit. Mili, who
lived up to his name as peacemaker, passed on a
very special gift to his daughter and family: a rich
ltalian heritage and farmland located in beautiful
Santa Maria along with a booming business. A
classic American legacy. %

Anna M. Littles, a screenplay and freelance
writer and producer originally from the Bronx,
NY, now resides in Santa Monica, CA.You can
see her work on YouTube, IMDB, or on her
website at www.alittleLA.com.
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it pays for itself...

“Since installing BES X we have noticed a higher
level of customer satisfaction. Not only are our
customers smiling more, but they really are enjoying
the game and experience of bowling like never
before! The results have been impressive and the
positive feedback from both old and new customers
has been a uplifting for the center—and the staff.”
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Teens & Young Adults *****

Competitive Fun

Find out why more proprietors choose BES X — the best selling scoring system in the world! JOj

www.bowlinginnovation.com
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What happens when you combine a proven attraction s
with state-of-the-art entertainment and a unique environlﬁr_
all designed to maximize fun, comfort and socialization?
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S U | TE The Ultimate Attraction to

e The ultimate in state-of-the-art on-lane entertainment for mini bowling
e The ultimate unique, relaxing and social environment

e The ultimate in sales & marketing training and coaching for your staff




]
&
[
1
€
[]
e
£
1
€
e
[}

Maximize Group and Party Business

Grow your business, drive more revenue,
and take your group and party business to a whole new level
with The Suite Spot, exclusively from QubicaAMF.

ErzcE
" > A, | 0y
www.amusement.qubicaamf.com ;:;:;ﬁg ﬂ
4

517



Versatility that outperforms most sofas

Are you worried about the durability and maintenance of commaodity sofas? Or, do you
simply not have enough space in your settee area?

Our Synergy Collection is the first and only upholstered seat bench solution made by a
bowling company for the tough bowling environment. It provides top of the line quality, style
and comfort with a smaller footprint, making it a great alternative to sofas and traditional
bowling seats.

The Harmony Synergy Collection lets you build many versatile soft-seat configurations to
accommodate different types of play—and different areas of your center.

It's only available from QubicaAMF, the world’s foremost bowling innovator.

To see the SYNERGY Collection go to to watch the video.

B
HARM“I\I‘#

Designed for Bowling. Designed for you

To see the new Harmony video go to: www.qubicaamf.com/Harmony [®]7i[s]

QuUBICAYVAMF
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